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The transfer functionality is only available if you have the multi-location 
module.  If you are interested in adding this functionality to your license please 
contact support@rentp.com for more information. 
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1.When to Use Location Transfer 

 If a location has a shortage and the product is available in another location, you can create a 
transfer to cover the shortage from another location.    

 You can also create transfers via the shortages grid. The shortage grid provides options to assign 
shortages via a cross rental, transfer or purchase order.  See Resolving Shortages Article for 
more information on resolving shortages 
 
Note that transfers don't have the same 'Fixed' option that sub hires do. Other than using the 
assigned booking's reservation date, transfers go into a pool of stock that you have available for 

rental at the destination; so there is the possibility of another booking at that location taking 
precedence over the assigned booking.  Use ‘Manage Reservations’ option to resolve reservation 
precedence http://rentp.com/KnowledgebasePDFs/Manage Reservations.pdf  

  

mailto:support@rentp.com
http://rentp.com/KnowledgebasePDFs/Manage
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2.Transfer Parameters 

Transfer options are available under the Transfers section of set-up parameters.  

 

Other parameters affecting transfers are: 

 Accounts #26 – Close out Transfers for Month 

 Operational #75 – Transport Dates in Cross Hires 

 Operational #132 – Displaying Transfers and Cross Hires 

 

3.One Way Transfers (permanent transfers) 

One way transfers are used when equipment is being transferred to another warehouse location 

permanently (or for an undetermined period of time).  When you create a one way transfer, meaning 

that the equipment will remain in the location it is sent to the transfer booking will be archived as soon 

as all the stock has been checked in at the destination and the transfer has been marked in 'R' status.  

 Once entered transfer bookings appear in the booking grid 

 One way transfers are handled similar to a booking where they have one checkout and 
return except that the return happens at the destination location.  

 I f the equipment on the transfer is barcode tracked you need to check out the transfer 
booking FROM Location A and check it in to Location B.   

 Assets being returned will be updated to reflect their new permanent location.   if 
Operational parameter #65 is enabled, asset tracked items (checked out with a barcode) will 
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be moved as soon as they are returned even if the transfer is not final returned 
immediately.  

 Transfers will archive on final return. 

 Once archived the stock quantities in product set-up will be updated to reflect the transfer.  

Sample One Way Transfer 

 

Here's an example of a product before a one way transfer. 
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Here two of the items are placed on a transfer.  

 

 

After all the items are checked in to the destination and final return is selected.  
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The transfer is moved to the archived area.  

 

 

The stock now appears at the destination. 

 

if Operational parameter #65 is enabled, asset tracked items (checked out with a barcode) will be 

moved as soon as they are returned even if the transfer is not final returned immediately.  
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4.Two Way Transfers (temporary transfers) 

Two way transfers can be used to temporarily lend stock to another location to cover shortages they 
may have.  

 Once entered transfer bookings appear in the booking grid 

 Two way transfers have four checkout points (Checkout from source, check-in at destination 
then checkout at destination and return to source)  

 Two way transfers only cover shortages within the specified time period of the transfer. 

 Assets location is not affected by being checked out and returned from a two way transfer.  

Note: Operational parameter #65 "Count  Assets for quantity" cannot be in use if you wish to use 
two way transfers 

 

 5.Entering a Transfer 

 

 Highlight the booking you want to transfer items for. 

 Right click and select New [Select] then click Transfer.  

 The items on the booking are listed in a selection window (see below) 

 Select the items you would like to transfer and click OK.  

 The transfer window will display and the details for the transfer, these details can be reviewed 

and changed if need be (see illustrations below) 

 Once the transfer is completed it will display in the booking grid.  

 To isolate which bookings are transfers you can use the scopes and limit the results to only 

display transfers. 
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5.1 Dates Tab 

 The dates of the transfer are copied from the warehouse out and warehouse in dates of the 

booking.  

 By default, the delivery time of the transfer will be an hour before the actual warehouse 

delivery time and the return time of the transfer will be an hour later then the warehouse 

return time.  

 You may override these dates by entering the actual dates and times that the transfer will be 

picked up and returned.  

 Ensure that the Equipment In date and time are before the date and time the booking is 

scheduled to leave the warehouse. Likewise for the equipment out date and time, the dates 

and times need to be adjusted till after the booking returns to that warehouse. 
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5.2 Equipment Tab 

 Quantity- The Equipment tab is automatically loaded with the required quantity from the 

booking. The quantity can be changed by selecting the quantity field and entering the desired 

amount. 

 Adding Items - Click New or Find to add another item to the list. 
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6.Satellite Location/ Auto Transfers 

Rentalpoint allows locations to be set up for ‘auto transfer’; these locations are known as ‘Satellite 

Locations’.  When a shortage occurs at a satellite location, a transfer is automatically created and is 

accessible from a tab within the booking.  In order to use this functionality, a few parameters need to be 

set in Rentalpoint. 

Set ‘auto transfer’ 
within the parameter 
settings. 

 
  

Set your location as 
an ‘Auto Transfer’ 
location 
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When you enter an item that is short, you can access the transfer via the transfer tab within the booking

 

New to v11.3.2.0 

 Auto transfers are: 

o only created when the booking is confirmed 

o updated each time the booking is saved 

o cannot be modified outside the booking – to transfer extra equipment (not short on the 

booking) you will need to enter a separate transfer 

7.Transfers and Shortages 

 When you enter a transfer to move equipment to a certain location, the stock will immediately 

become available at the destination.  

 At the source they transfer may or may not create a shortage and this will need to be managed 

by those at the source location.  You may check/uncheck the operator privilege in red below to 

allow/prevent transfers that will create a shortage at the ‘transfer from’ location.  See 

Rentalpoint Security document at this link for more information on setting operator privileges 

http://rentp.com/KnowledgebasePDFs/Rentalpoint%20Security.pdf 
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 On systems using 'first come first serve' (operational parameter #6) transfers at the source 

location will be reserved in the same way as regular bookings.  I.e. As the bookings are entered, 

the stock is allocated.  

For example: 

i. Booking A is entered ……stock is allocated 

ii. Transfer is added …..stock is allocated 

iii. Booking B is added ….stock is allocated 

 

The manage reservation window (accessible from Running Balance window)  can be used to shift these 

shortages between bookings/transfers by changing the reservation dates.  
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